
Effective Date: 1 January 2025 

Stabila Australia Pty Ltd (“we,” “our,” or “us”) respects your privacy and is committed to managing
your personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles (APPs). 
 
Information We Collect 
When you use our contact form, we collect: 
- First Name 
- Last Name 
- Phone Number 
- Email Address 
- Message Content 
 
Purpose of Collection
We collect this information to: 
- Respond to your inquiries or requests. 
- Improve our website and services. 
- Communicate with you about our products or promotions (only if you have consented). 
 
If we intend to use your information for other purposes, we will obtain your consent unless otherwise
required or permitted by law. 
 
Disclosure of Information 
We do not sell your personal information. However, we may disclose it: 
- To service providers who assist us in managing our website and operations. 
- To comply with legal obligations. 
- To Stabila Global (Germany) for operational purposes. 
 
We take reasonable steps to ensure any overseas recipients of your information comply with the APPs
or similar data protection laws. 

Data Security
We protect your information through: 
- Secure storage solutions. 
- Access controls to limit unauthorized use. 
 
However, no method of transmission over the internet or electronic storage is entirely secure. 
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Your Rights
You have the right to: 
- Access the personal information we hold about you. 
- Request corrections to inaccurate or outdated information. 
- Request deletion of your personal information where permissible by law. 

To exercise these rights, please contact us using the details below. 
 
Cookies and Tracking
Our website may use cookies to enhance your browsing experience. You can disable cookies in your
browser settings if preferred. 
 
Complaints 
If you believe we have breached the Australian Privacy Principles, you can contact us at
sales@au.stabila.com. We will investigate your complaint and respond promptly. If you are not
satisfied with our response, you may contact the Office of the Australian Information Commissioner
(OAIC) at www.oaic.gov.au. 

Cross-Border Data Transfers 
Your information may be shared with Stabila Global or its affiliates overseas. By providing your
personal information, you consent to this transfer. 

External Links 
Our website contains links to external sites, including www.stabila.com and www.bessey.de. We are
not responsible for their privacy practices. Please review their privacy policies. 
 
Updates to this Policy 
We may revise this Privacy Policy from time to time. Changes will be posted on this page with an
updated effective date. 
 
Contact Us 
If you have any questions or concerns about this Privacy Policy, please contact us at: 
sales@au.stabila.com
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